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1. Complete any Requisition Form found inside the kit.
2. Collect a urine sample from the pet (see below), and transfer to the provided tube using the 

pipette. Close the lid tightly! 
3. Place the tube inside the included baggie along with absorbant pad, and seal tightly.
4. Place baggie with tube, along with the requisition form, inside the box and close the lid.
5. Place kit inside the white mailer bag and seal shut.
6. If the mailer bag has a USPS label affixed to it, mail the kit through USPS. If there is no label affixed, 

then choose any shipping method you'd like to get the sample back to the mailing address at the 
top of this page.  Always be sure to record the tracking number.

Collecting Urine (at home)
Collecting urine from your pet can seem overwhelming.  There are plenty of videos and resources online to 
help you collect the sample as easy as possible - we recommend finding some to use as reference.   
Here are some tips to get you started:

Take your dog on a short leash to keep 
them close so you don’t have to chase them 
around the yard when they go. 

Wear gloves, and be sure to wash your hands 
thoroughly after collection. 

Use the included P-Pole and reusable silicon 
collection cup (see directions on the right)

Work with a partner. While you hold the 
leash, somebody else can get behind or 
beside your dog and sneak a sample. 

For cats, there are options available online to 
walk through the process. Cats can be a bit 
trickier to get samples from, so be patient. 

If you’re struggling to get a urine sample, 
contact your veterinarian to see if they will 
be able to get a sample for you.

Attach the metal ring to the 
telescopic pole by rotating it.

Pull the metal ring to extend the 
pole and place the cup inside it.

Be sure to close the vial lid 
tightly once filled.
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